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Cach thirc in

1- Chi tiét may

B6 phan & mat trwdc

O OO~NOOOTPAWN-

Thanh chan gidy ra 2
Thanh chan gidy ra 1
Bang diéu khién
Thanh dinh vj gidy
Khe nap gidy thi cong
N&p day cua khe nap gidy thi cong
Khay dwng gidy

N&p mét trwée

Nut ngudn

Khe théng gié

Khay dwng gidy ra

B6 phan & mat sau may

~NOoO O b WN -

N&p mét sau cia may

L6 cdm day ngudn

HL-2270DW.: nut cai wireless

HL-2270DW: dén bao s hoat ddng cla wireless

O cdm USB

HL-2250DN/ HL-2270DW-cdng mang 10BASE-T /100BASE-TX
HL-2250DN / HL-2270DW: den LED tin hiéu mang



2- Loai gidy str dung va cac vat liéu in khac:

Chéat Iuwng in co thé thay déi theo Ioa| gidy ma ban str dung. Ban cé the
dung nh|eu loai g|ay khac nhau nhw: gidy méng, gidy phang, gidy day, gidy
lién két, gidy tai ché, cac loai nhan hang hodc bao thw.

Dé c6 két qua t6t nht ban nén lam theo nhirng chi dan dwdi day:

e Khong dwoc dat nhiéu loai gidy khac nhau vao khay gidy cung mét
ltc b&i vi né c6 thé gay ket gidy hodc nap gidy sai.

e Dé in dung cach, ban phai thiét 1ap kich thwéc gidy trén phan mém va
gidy dwa vao dong nhéat

e Tranh cham vao bé mét gidy da in ngay khi méi in xong.

e Trwée khi mua nhiéu gidy, phai kiém tra trwéc mét lwong it gidy dé
dam bao réng loai gidy d6 phu hop.

Loai va kich thwérc gidy:
May sé nap gidy tir khay da chira gidy san hoac tir khe nap gidy thi
cong. Tén cua cac khay dwng gidy trén trinh diéu khién may in va trong phan
hwdng dan nhw sau:

Khay gidy Tray 1
Khe nap gidy thi cong Manual
Khay Duplex cho viéc in hai méat ty déng (chi cé trén may DX
HL-2240D / HL-2250DN / HL-2270DW)

Sau day la cac dac dlem cua gidy thich ho’p cho may nay:
e S(r dung Ioa| gidy in thwong stiv dung dé in va sao chép
e Sir dung gidy c6 dinh lwgng 57-90 g/m2 (20-24 Ib)
e Gidy c6 hwéng thé gidy 1a hwéng dai, dd PH trung tinh va do dm sép
Xi 5%
e May nay c6 thé sir dung gidy tai ché ma thyc hién theo thong sb ki thuat
trong chuan DIN 19309.
Xt ly va stv dung gidy dic biét
»Dong may nay dwoc thiét ké dé in tot trén nhiéu loai gidy khac nhau,
tuy nhién phai luén kiém tra mau trwdc khi mua hang loat. Gitr gidy nguyen
trong bao bi c6 dan kin. Giir gidy phdng va tranh noi am thap, tranh 4nh nang
va nhiét trwc t|ep
Mét sb lwu y quan trong khi chon gidy:
e Khéng durorc diing gidy in phun béi vi n6 co thé gay ket gidy hodc lam hw may.
° G|ay da in rdi phai dung muc co thé ch|u dwo’c nhiét do trong may in la 20000
o Néu ban str dung cac loai gidy ndi, glay c6 bé mét san sui hay gidy c6
gon song va nép nhan thi cé thé 1am gidm chét lweng in




Cé4c loai gidy sau day c6 thé cho chat lwong in khéng tot hodc lam hw
hai may:

e Gidy c6 thé soi nhiéu

e Giy rat min hodc rat sang béng.

e Gidy bj quan hoac gidy bj cong mép (1 t& gidy nham day 2mm c6 thé 13
nguyén nhan gay ket giay)

e Gidy da trang phu hodc da 1
dwoc phi héa chat

e Gidy bj hw hoac bi &n mon
ho&c bi gap nép 1

e Gidy c6 dan tem hodc da déng ghim

o Giay tiéu dé dd 4m thap hoic khé béng nhiét

e Gidy nhiéu I&p hoac gidy khong cé carbon

e Gidy dung trong in phun
Néu dung mét trong nhirng loai gidy trén thi s& gy hw may. Nhitng hw héng
nay khéng ndm trong diéu khodn bao hanh may.

3- Cac cach thaec in

In trén gidy tron, gidy tai ché gidy lién két, gidy méng hoic gidy day

1) Kéo khay gidy ra khéi may

~2) Trong khi an thanh chan gidy mau xanh thi day gidy vao sao cho vira
kho giay. Phai chac chan rang thanh chan phai nam chac trong cac khe.




3) Pat gidy vao trong khay va ddm bao réng:

« Giay thap hon vach gidy téida (Y VY V)

Gidy dat vao vwot qua mirc nay cé thé gay ket gidy.

« Bé& mat mudn in phai dat Gp xubng

« Thanh chan gidy phai cham vao canh gidy dé co thé nap gidy hoan toan.

4) Pat khay gidy vao lai trong may. Dam béo rang khay gidy can dwoc
dong khit vao may

5) NhAc thanh chan gidy Ién dé ngan gidy roi ra khéi khay gidy dau ra
hoac lay gidy ra cang s&m cang tét khi gidy ra khéi may
6) Chon tirng tiy chon sau day trén trinh diéu khién may

« Gidyin:
A4 Letter Legal Executive A5 B5
B6 A6 Folio JIS B5 A5 Long Edge

- hodc 13 gidy khd A4 hodc |4 kho letter déu cé s&n trong mét vai viing.
« Loai vat liéu:
Plain Paper Thin Paper Recycled Paper
« Ngubdn giay:
Tray 1

Dé chon cac cai dit khac, xem muc Trinh diéu khién va phan mém trong muc i
7) GUri di¥ liéu in qua may in

In tv khe cép gidy tha céng:

Khi ban dat gidy vao khe thd cong, may sé tw ddng bat ché do lay gidy tiv
khe nay



1) Nhé&c thanh chan gidy 1én dé ngan gidy roi ra khéi khay gidy dau ra
hoac |4y gidy ra cang s&m cang tét khi gidy ra khéi may

2) M& nép khe cap gidy thd cong ra (HL-2130 khéng cé nép cho khe
thi cong)

3) Dung ca hai tay diéu chinh thanh chan gidy sao cho vira véi chiéu
réng giay dat vao

4) Dung ca hai tay day 1 canh to gidy vao khe cap gidy cho dén khi dau
cua t& giay cham vao truc cap giay. Khi cdm thay may kéo to giady thi tha tay ra.

+ Dattoy glay in vao khe cp gidy sao cho mat can in ngwa [én trén

+ Pambao rang gidy vao khe nap glay tha cong phai thang va dung Vi
tri. Néu khong thi gidy c6 thé khéng dwoc cip hoan toan dan dén ket gidy .

+ Khéng dwoc dat 1 luc nhiéu t& gidy vao, vi cé thé gay ket gidy

« Néu dat bat ki vat liéu nao vao khe cap gidy thi cong trwdc khi may
& mode Ready thi vat liéu c6 thé bj day ra ngoai ma khéng dwoc in.



5) Chon tirng tiy chon sau trén trinh diéu khién may:
e Paper Size
Width: 76.2to 216 mm (3 to 8.5in.)
Length: 116 to 406.4 mm (4.6 to 16 in.)
Ban c6 thé chon mat ki kich thwédc gidy nao dwoc dinh rd cho khay gidy
ma ban sl dung.
e Media Type
Plain Paper Thin Paper Thick Paper Thicker Paper Bond Paper Recycled Paper
e Paper Source
Manual
Dé chon cac cai dat khac, xem muc Trinh diéu khién va phan mém trong muc Il
6) Gridi¥ liéu in qua may in
7) Sau khi tor gidy da in ra khéi may in thi dit tor giy tiép theo vao nhw
bwéc 4 & trén. Lap lai cho tirng trang ma ban mudn in.

4-In hai mat (in duplex):

CA4c trinh diéu khién may in dwoc cung cap cho tir Windows 2000 tr& di
hodc Mac OS 10.4.11 tr& Ién déu c6 thé in hai mét.

Hwéng dén in hai mit cua to gidy

« Néu gidy in méng thi n6 cé thé bj nhan

« Néu gidy bi quan thi lam thang n6 rdi dat vao khay gidy hoac khe nap
gidy thu cong. Néu gidy tiép tuc quan thi thay gidy khac.

« Néu gidy khong dwoc nap vao hét thi c6 thé do né bi quan. L4y gidy ra
va lam thang né. Néu gidy tiép tuc quan thi thay gidy khéac.

« Khi str dung chirc ndng in 2 mat thd céng cé thé gay ket gidy hoac cho
chét lwong in thap

« Phai ddm bao rang khay gidy pha| dwoc dat hoan toan vao trong may.
« Nén sir dung gidy phéng, gidy tai st dung hodc gidy méng.

In hai mit tw dong (chi c6 trén may HL-2240D / HL-2250DN / HL-2270DW)
1). Chon tirng tuy chon sau day trén trinh diéu khién may:

e Paper Size
A4 Letter
- hoac | gidy khd A4 hoac |a kho letter déu c6 sin trong mét vai ving.
e Media Type
Plain Paper Thin Paper Recycled Paper

e Paper Source
Tray 1 Manual



e Duplex/Booklet
Duplex
e Duplex Type in Duplex Settings
C6 4 tuy chon cho méi hwéng dat gidy
e Binding Offset in Duplex Settings
Dé chon cac cai dit khac, xem muc Trinh diéu khién va phan mém trong muc I
2) Grri di¥ liéu in qua may in, may sé in ca hai mat mot cach ty déng.
In hai mat tha céng
1). Chon tirng tly chon sau day trén trinh diéu khién may:
e Paper Size
C6 thé dung tat ca loai gidy phu hop véi khay dwng gidy ban s dung
e Media Type
C6 thé dung tat ca loai vat liéu phu hop véi khay dwng vat liéu ban st
dung ngoai trir vat liéu c6 bé mat in xac dinh nhw 14 bao thw hodc nhan hang.
e Paper Source
Tray 1 Manual
e Duplex/Booklet
Duplex (Manual)
e Duplex Type in Duplex Settings
C6 4 tuy chon cho méi hwéng dat gidy
e Binding Offset in Duplex Settings
Dé chon c4c cai dat khac, xem muc Trinh diéu khién va phan mém trong
muc ||
2) GWi di¥ liéu qua may in, may sé in tat ca cac trang chan trén 1 mat
clia cac to gidy trwde, sau d6 trinh didu khién Windows sé hién thi tin nhan
dé ban dét gidy lai dé in trang 18 trén mat con lai cla cac to gidy

Trwéce khi cho gidy vao lai phai 1am cho gidy that thing. Khéng nén dung gidy
qua méng hodc qua day.



Trinh diéu khién va phan mém

1. Trinh diéu khién may in

Cac dic diém cua trinh diéu khién may in (trén Windows)
Thanh tuy chon Basic: ) )
Ban co thé thay doi cac cai dat bang cach nhap vao cac thanh tab trén bang sau:

 Brother HL-72100W sriesPrining Preferences =)

brother  HL-22700W

1) Chon cac muc Paper Size, Orientation, Copies, Media Type, Res-
olution and Print Settings

Twong (rng l1a kich thwéc gidy, hwéng gidy, sd lweng ban in, loai vat
li€u, d6 phan gidi va cac cai dat may in.

2) Chon muc Multiple Page and Duplex / Booklet Setting

3) Chon muc ngudn cap gidy trong muc Paper Source

4) Nhan OK dé xac nhan tuy chon vira chon

Dé quay lai tuy chon mac dinh nhan Default rdi nhan OK.

Thanh tuy chon Advanced:
Ban ¢4 thé thay ddi cac cai dat bang cach nhap vao cac thanh tab trén bang sau

I—— s | g

1) Scaling: thay ddi kich thwédc ban in

2) Reverse Print: chon muc nay thi ban in sé dwoc quay 180 do

3) Use Watermark: c6 thé dat hoa van hay logo vao tai liéu dwoc in ra

4) Header Footer print: khi chon muc nay tai liéu in ra sé dwoc in thém
ngay thang va thi gian in tai liéu theo gi®» trén hé thdng may cta ban, ban c6
thé thay ddi thong tin bang cach nhap vao muc Settings...



5) Toner save mode: Chon tily chon nay dé tiét kiém mwe. Khi ban chon
Toner Save Mode thi ban in sé nhat mau di 1 chut.
6) Administrator: chon cac tlly chon trong nay dé tao nhirng muc riéng
clia ngwdi quan ly nhw 1a cac hoa van hoac thu phong kich thwéc
7) Other printing options: cac tuy chon in khac nhw 1a:
e Use Reprint
Chon tuy chon nay thi I1énh in cudi cung sé& dwoc lwu trong bd nhé va
c6 thé in lai néu can
e Sleep Time
Khi khéng nhan dif liéu in sau mot thoi gian, may sé& chuyén vao ché
aé ngu tam thoi. O ché do nay may sé hoat dong giébng nhw 1a dang tat
ngudn. Trong subt th&i gian nay den LED cua nut Ready sé khéng sang.
Ngay khi di¥ liéu in dwoc truyén qua hay ban nhan nat Go thi may sé tré
vé trang thai sn sang
e Macro (chi ¢é trong HL-2250DN/ HL-2270DW)
Ban c¢6 thé Iwu mot trang tai liéu nhw 1a 1 macro, n6 c6 thé lwu thoi gian
va ting van téc in.
e Density Adjustment
Tuy chon nay dé diéu chinh d dam nhat in tdng hodc gidm
e Error Message Printout
May sé& bao I6i cho ban bang 1 ban in khi ban chon chirc nang nay trong
Print Default
e Improve Print Output
Tuy chon nay cho phép cai tién chat lwong in nhw 1a:
Reduce Paper Curl: gidm hién twong gidy in bi cong khiin ra
Improve Toner Fixing: Tang cwdng chat lwvong mwe bam dinh
trén t& in
Reduce Ghosting: chon tlly chon nay dé giam hién twong béng ma
trén t& in. Khéng chon tlly chon nay khi d am moi trweéng dwéi 30%

Tuy chon nay khéng gidm hién twong bong ma trén tat ca cac loai gidy. Trwdc
khi mua gidy sd lwong 1én ban phai kiém tra trwéc.
e Skip Blank Paper
Néu muc nay dwoc chon thi may in sé tw dong tim ra cac trang trang va
bd chuing ra khéng in
Tuy chon nay khéng hoat dong khi ban chon cac tuy chon sau:
» Use Watermark
» Header-Footer print
* Nin 1 va1in NxN trong muc Multiple print
* Duplex (manual), Booklet, Booklet (manual)
» Duplex véi tuy chon HQ1200 trong muc Resolution (chi c6 trong
HL-2240D)



Bang tuy chon Print Profile
* Print Profile (1)

[y
& Tt NI

& twnsiiDionin

)

Trinh diéu khién may in ctia may nay cé cac profile cai dat sin cho may

in. Chon profile ban mudn va nhan OK.
 Edit a profile

Ban c6 thé diéu chinh va lwu mét profile in méi.

* Restore default profile

Nh&p vao tuy chon nay dé khoi phuc cac profile mac dinh

* Always show Print Profile tab first

Chon muc nay khi ban luén mudn thanh tiy chon Print Profile [én trén cuing

2. Cach thao bé trinh diéu khién may in

Trinh diéu khién may in trén Windows

1) Nhén nat Start trén man hinh, chon muc All Programs, Brother va chon
tén may

2) Nhéan nat Unlinstall

3) Lam theo cac chi dan hién trén man hinh



Bang diéu khién (Control Panel)
1. LED

Phan nay c6 4 nat LED va nat Go trén bang diéu khién

1) Toner LED: nat nay biéu thi lwong mwc con lai thap

2) Drum LED: biéu thi Drum can dwoc thay thé soém

3) Emor LED: biéu thj khi may dang & 1 trong cac tinh trang sau: Khong c6 gidy/
Ket gidy / N&p van m&

4) Ready LED: nut nay s& nhap nhay phu thudc vao tinh trang cia may

5) Nut Go: S8n sang/ khéi phuc 16i/ nhap dinh dang/ hiy bé I&énh/ in lai/
mé& hoac tat dwong truyén mang (chi c6 & HL-2270DW)

ben LED Tinh trang ctia may

SLEEP

May dang trong Sleep Mode: giéng nhw trang thai may
da tat. Nhwng khi nhan nat Go hay nhan dwoc tin hiéu
thi may sé tw dong chuyén sang ché d6 Ready

O Toner
O Drum
0 Enor DEEP SLEEP

@ resey Néu may khéng nhan dwoc bat ¢t tin hiéu nao khi dang &
ché dd Sleep thi sau mdt khodng thoi gian né sé tw déng
chuyén sang ché do Deep sleep. Nhan nit Go hay truyén
[énh in d& may tré lai ché d6 Ready

Riéng may HL-2270DW néu mang wireless dworc kich hoat thi
may sé khéng di vao trang thai Deep Sleep.

Q Toner READ~Y

0 oum M4y s&n sang dé in
o Fr PRINTING

@ Ready

May dang in




O Toner
O Drum
O Error

WARMING UP
May dang dwgc khéi dong

COOLING DOWN ‘
May dang dwgc lam mat, doi 1 1at cho cac phan bén trong
may dwoc lam mat lai

RECEIVING DATA

bl May hoc 1a dang nhan di liéu ti may tinh hoic Ia dang
Xt ly dir liéu
DATA REMAINING ) )
Céo div Iig}u in con trong’bc} nho. Néy thay dén nhay lau ma
chwa thay may in thi nhan nuat Go dé in dir liéu trong bd nh¢.
& Tonr TONER LOW )
O oum Hoép mwe can dwoc thay sém. Mua mwe méi dé sén sang
0 Frer thay khi bao hiéu REPLACE TONER.
© rewr Peén sé sang trong 2 gidy va tat trong 3 gidy
REPLACE TONER
Thay myc mai
Z ;fu":' CARTRIDGE ERROR )
0 tor Truc tréng tr c6 thé chwa dwoc 1&p chinh xac, thao ra va
O pess gén lai vao may mét 1an niva
NO TONER
M& mat trweéc cia may ra va cho hdp muyc vao
0 Tonr REPLACE TONER ) )
2 May sé tiép tuc in cho dén khi xuat hién dén bao TONER
© resy ENDED
°™ | TONER ENDED
0 tror Thay thé hép myc méi
QO Ready
"o DRUM END SOON
0 enor Truc trong t can dwoc thay sp’m.
@ Festy Dén sé sang trong 2 gidy va tat trong 3 gidy

O Toner
O Drum
O Error

@ nready

REPLACE DRUM
Thay trong méi




O Toner
O Drum
O Error

O Ready

NO PAPER T1
D4t gidy vao khay rdi nhan nat Go

MANUAL FEED
Dbat giay vao khe cap giay tha céng

O Toner
O Drum
O~ Error

QO Ready

DRUM ERROR
Day Cao ap can dwoc lam vé sinh

O Toner
O Dum

O Error

O Ready

DRUM STOP
Thay truc trong mei

O Toner
O Drum

O Error
QO Ready

FRONT COVER OPEN
Nap day mat triwéc may van mé

FUSER COVER OPEN
Déng nap khdi say & phia sau lieng may

JAM TRAY 1/ JAM INSIDE/ JAM REAR/ JAM DUPLEX
Lay giay bi ket ra va néu nhan nat Go néu mdy chuwa tién
hanh in

MEMORY FULL

B6 nhé may bi ddy va may khong thé in toan bé trang
tai liéu

PRINT OVER RUN ) )
Hién twong nay dién ra va may khéng thé in hét cac
trang tai liéu

SIZE ERROR DX (HL-2240D/ HL-2250DN/ HL-2270DW)
Dé gidy dung kich thwéc ma ban mudn in hodc cai lai
khé gidy trén may. Khd gidy ma ban c6 thé in hai mét tw
dong la A4, Letter, Legal va Folio

DUPLEX DISABLED (HL-2240D/ HL-2250DN/ HL-2270DW)
Dat khay giay dé in hai mat vao may va déng nap lai




2. Cac dau hiéu can goi gitp d&

QO Toner

O Drum

O- Error
LY
-.-Ready
S

Néu ban thay hién dén nhu trén thi tat may va mé may Ién lai va thir in lai. Néu
16i van chuwa duwoc )g(’)a bd thi nhan nut Go dé den hién lén nhuw bang dudi day va
twong rng v&i cac 16i may dang bi.

Bén | Hwbo | Hw khdi| Hw Laser | HwMdto| Hw bo |Quat bj |Bo ngudn
LED chinh say’ chinh cao ap hw bi 16i
Tone O O O O O ®) O
Drum O O O O O @) O
Error @ O O O 0] 0] O
Ready O O O O O O O

" Néu 16i nay xay ra thi tét may di va doi trong gidy lat réi m may lai, dé may mo
nhu vay khoang 15 phat. Néu 16i con xuat hién lai ntra thi goi dich vu khach hang cia
Brother.

Phai dam bao rang nédp phia trwdc clia may phai déng hoan toan trwdc khi goi dich

vu khach hang.
.|



Bao dwdng dinh ki

Ban sé& can phai lam sach may theo dling cach va thay thé cac b phan
khi can thiét.

Thay thé cac bé phan chinh ctia may:

May s& xac dinh khi ndo 1a can thiét thay thé cac bd phan clia may

Trwére khi thay thé cac bé phan cuia may:

Trwée khi thay thé cac bd phan ctia may can doc ky cac chi dan dwéi day

CANH BAO:

+ Khéng dwoc dit hdp mye vao Itra vi né c6 thé gay nd

+ Khéng dwoc str dung cac vat liéu dé chay, bat ki loai chat théi nao
ho&c bat ki loai dung méi nao cé chira con hodc amoniac dé 1am sach may
bén trong va bén ngoai may in. Lam vay cé thé gay chay hoac giat dién.

+ Cén than khéng dwoc nubt hoac hit mye
THAN TRONG:

Bé mat néng

«  Khi vira méi dung may in xong, mdt s6 phan bén trong may van con
rat néng. Phai doi it nhat 10 phat cho may ngudi bét réi méi thwe hién cac
bwéc tiép theo

« DPé& ngdn nglra bat ki sy gidm sut chat lwong in thi khéng nén cham
vao cac phan ctia may in dwoc chi ra dwéi day

QUAN TRONG:

+ May cla Brother dwoc thiét ké dé 1am viéc véi loai mye riéng va sé
lam viéc & mirc dd hiéu suat 1am viéc téi wu nhat khi st dung mwe chinh
hang cta Brother. Brother khong thé dam bao hiéu suat 1am viéc téi wu khi
dung loai mwe khac. Néu c6 bat ki hw hai ndo xay ra cho tréng hodc mét
phan nao d6 ctia may khi dung loai mye cGia nha san suét khac thi sé khéng
dwoc bao hanh.

« Chung téi khuyén ban khi Iap d&t nén dat hop mwe va don vi trong
Ién bé mat phang va sach véi mot mién gidy 16t & dwdi dé tranh mue bi roi
véi ra.

«  Cam hop mwe mot cach can than, néu mye veong ra tay hodc quan
40 thi git hodc rira bang nwéc lanh.

« D& tranh cac sy cb cho may lién quan dén hién twong tinh dién, ban
khéng nén cham vao cac phan dién tir sau



e Pé tranh nhirng sw ¢ vé chat lwong in, khdng dwoc dung vao cac
phan nhw hinh dwé&i ) .
« Nén lam sach may khi thay thé cac phan ctia may.

+ Khéng dwoc mé hop mue dy trik cho dén ngay trwée khi dat né vao
trong may. Néu hop myc dé& mé trong mét thoi gian thi né thé 1am rat ngén
thoi han sr dung ciia myc.

+ Khéng dwoc mé truc trong tlr cho dén ngay trwéc khi dét né vao
trong may. Néu truc tréng tiv tiép xdc v&i anh sang mét tréi hodc anh sang
phong thi n6 c6 thé bj hw hai.

«  Khi di chuyén truc trong tir ra ngoai nén thwc hién can than vi né cé
thé con chira myc & trong.

- Phai dam bao viéc géi chat myc da dung trong tdi thich hop dé no
khong bi d6 virong véi ra ngoai hop myc.

+  B6 hdp mye da dung theo dung quy dinh vé chét thai, gitr ching tach
biét v&i cac rac thai gia dinh.

+  Dé c6 dwoc chat lwong in cao, ban chinén dung hdp muwc cia Brother.

Hop mwec:

Hop muc di kém theo may ¢é lwong myc ¢6 san in dwoc 1.200 trang. Sau
khi str dung hét, ban nén mua hép muc méi cé dung tich in dwoc 2.600 trang.

« Téng lweng muc st dung thay déi theo viéc ban in gi trén trang do6
va mat do ’Ié bao nhiéu ) .
« Neéu ban thay doi mat dé in thi lwng mwc cling thay doi theo
Thay myc: O Toner
O Drum

O Error
‘ Ready

Deén Toner s& sang Ién trong 2 gidy va tat trong 3 gidy lién tuc dé bao hiéu cho ban.



Mua s&n mét hép mwec méi dé sdn sang thay thé khi can thiét

Trwée khi thay hép mue, xem phan Trwde khi thay thé cac b phan clia may.

1) Bam bao rdng may da dwoc bat. D& may it nhat 10 phit cho may
ngudi bot

2) M& ndp mat trwéc clia may ra

tw déng bat 1én




8) Lau sach ay cao ap bang cach trrgt nhe nit mau xanh tr phai qua tréi va
tir trai qua phai vai lan.

Chay:
Phai dam bao rang kéo nit mau xanh vé dung vi tri ban dau ()(1). Néu khong
cac trang in ra cé thé c6 mét dwdng soc thang dirng

9) Pat hop myc va don vi trong Iap tré lai may. Day nap phia trwdc may lai.

Khéng dwoc tat may hodc mé nap mat trwéc cia may cho dén khi dén LED
Ready sang lén.

Truc tr(")ng’ tup: )
Mot truc trong ttr c6 thé in dwoc 12.000 trang A4

Cha y:

C6 nhiéu yéu té quyét dinh thdi han st dung cua truc trong tir nhw 1a nhiét do,
do &m, loai gidy, loai mwe, sé trang cho méi lan in, ...S6 trang thye sy cho méi
lan in ma trong sé in c6 thé it hon ddi chit sb lweng wéc doan vi ching ta
khong thé kiém soat hoan toan cac yéu tb gay anh hwéng trén.

Thay thé truc trong tir

Trwdc khi thay ban nén doc phan Trwéc khi thay thé cac bd phan clia may

Khi thay truc tréng tlr m&i, ban thyc hién theo cac bwéc sau:

1) Pam béo rdng may dang bat va dén Drum dang nhap nhay. Dé may
it nhat 10 phit cho may nguéi bét.

2) M& nép mat trwdc cia may




3) LAy truc trong tir va hop mue ra.

5) M@ truc tréng tlr mé&i ra

6) D&t hop mwe vao truc tréng tir méi moét cach chic chén cho dén khi
ban nghe tiéng khéa vao d6. Néu ban dat chinh xac thi cai ndy mau xanh sé
tw déng bat 1én

7) Bat hop muc va don vi trong I&p tré lai may. Khoan day nép phia
trwdre lai

Purng thiét 1ap lai bo dém cua tréng khi ban thay thé hop muc




9) Day nap phia trwéc may lai ,
10) Dam bao rang den Drum bay gi¢ da tat.

Vé sinh may:

Lam sach bén trong va bén ngoai may theo dung cach bang vai kho va
khong xo. Khi thay hép muwc va truc trong tir, phai ddm bao ring bén trong
may da sach. Néu ban in bj dinh do thi lau sach bén trong may bang vai kho
va khoéng xo.

CANH BAO:

« Khéng dwoc st dung cac vat liéu dé chay, bat ki loai bot phun hodc
bat ki loai dung méi ndo cé chira con hodc amoniac dé& 1am sach may bén
trong va bén ngoai may in. Lam vay c6 thé gay chay hodc giat dién

+ Cén than khéng dwoc nubt hodc hit mye

QUAN TRONG:
Str dung chét tdy trung tinh. Lam sach bang dung dich dé bay hoi nhw 1 chét
dé pha loang hoac tiy bang ét xang sé& lam hw bé mat ctia may.
+ Vé sinh bén ngoai may

1) Tt may, ngat tat ca cac day cap va sau do rit 6 cdm nguon dién
2) Kéo hoan toan khay dyng giay ra khoi may .
3) Lau bén ngoai may bang vai kh6 va khéng c6 xo dé loai bé bui

dwng gidy o ,
5) Lau bén trong khay dwng gidy bang vai khé va khong co6 xo de loai bo bui

6) Dat gidy vao lai khay gidy
7) bat khay giay vao lai [néy
8) Cam dién trwdc khi ndi cac day vao va mé may



+ V& sinh truc trong tiv:

Néu t& in ra c6 mau trdng hodc la ¢é nhitng chAm den cach déu 94mm
(3.71 inch) thi 1am theo cac bwéc sau dé gidi quyét sy co:

1) Chuén bj 1 t& gidy trang A4 hodc Letter

2) Bam bdo rang may dang & ché do Ready

3) M& ndp mat trwéc va méat sau cia may ra

Dam bao rang hai thanh
chan mau xanh & phia
bén trai va phai dang & vi
tri hwéng 1€n

4) An nit Go 5 lan

5) Béng nap mat trwdc lai. May sé chuan bj xt Ii 1am sach tréng. Khi
may san sang lam sach tréng thi dén Ready sang 1én

6) M& nép khe nap gidy thi céng ra (HL-2130 khéng c6 nép khe gidy
thd cong)

~7) Dung ca hai tay kéo thanh chan gidy tha cdng ra bang chiéu rong
giay ban sé dung




8) Dung ca hai tay day t¢&r gidy A4 hoac letter vao khe cap gidy thi cong
cho dén khi canh trén dau to gidy cham vao 16 cip gidy. Khi ban cdm thay
may dang kéo gidy vao thi tha tay ra. May sé& bt dau lam sach trong. Dén
Ready sé& nhap nhay trong qua trinh 1am sach tréng.

+ May sé gay ra tleng on trong qua trinh 1dm sach trong vi may quay
trong OPC ngworc lai. Tiéng dn nay khong pha| la sy tructrac cua may.

« Khéng dwoc dat nhiéu hon mét t& gidy vao khe cap gidy tha cong vi
né co thé gay ket gidy

« Néu gidy trong khe cép gidy I&n hon A4 hoic letter thi may sé& ngirng
vé sinh tréng va day gidy ra

« Pam bao rang gidy nap vao phai thng va dung vi tri trén khe nap
gidy, néu khong cé thé gay ket gidy

+ Khéng duwoc dong nap mat sau cla may khi may dang lam sach
trong. May s& nglrng va day gidy ra néu khong sé bj ket gidy.

« Néu may nhan dwoc Iénh in trwéc khi dat gidy vao thi ngirng 1énh
lam sach trong va in I1énh in do6

9) Khimay hoan tat viéc lam sach thi né sé tré lai trang thai Ready

10) Thue hién tir bwére 3 cho dén bwdc 9, 2 1an tré 18n str dung mdi 1an 1a
1 t& gidy trdng khac nhau.

Néu van dé van chwa dwoc gidi quyét thi lam theo cac buéc sau:

1) Tat may ngét lién két cac day cap mang, sau do rat 6 cdm ngudn,
dé may tat it nhat 10 phut cho may ngudi xubng

2) M& ndp mat trwéc clia may ra




4) DAy cai can gat mau xanh xubng va lay hdp myec ra khéi truc trong tir

6) Quay banh ring ctia don vitrong bang tay trong khi quan sat bé mat
ctia tréng OPC (1)

_7) Kniban tim thay diém trén tréng khop v6i trén te in thi lau bé mat trong
bang véi khd mém cho dén khi vét ban sach

Quan trong: Khéng lau bé mat nhay sang cua trong bang vat séc

8) Pat hop mwe méi vao truc tréng tlr moét cach chac chan cho dén khi
ban nghe tiéng khéa vao d6. Néu ban dat chinh xac thi cai ndy mau xanh sé
tw dong bat Ién




9) B4t hop myc va tryc tréng tir 14p tré lai may. Khoan day nap phia
trwdc may lai.

10) D4t khay gidy chinh xac vao phia sau may

11) Béng nép phia trwérc may lai

12) Cam dién trwéc, réi ndi day cap va mé may Ién

+ V@& sinh truc dan gidy:

N&u truc dan gidy bi do thi may sé& khéng cép gidy. Trong trwong hop
nay, lau sach truc dan gidy theo cac bwéc sau:

1) T4t may, ngat lién két cac day cap mang, sau d6 rit 6 cAm ngudn, dé
may tat it nhat 10 phat cho may ngudi xuéng

2) Pay hoan toan khay dwng gidy ra khdi may

3) BG hét tt ca gidy hoac bét ki thir gi ket & bén trong may va khay dng gidy

4) Nhing miéng vai vao nwéc hoi 4m, sau dé lau khay dwng gidy dé loai
bé bui ban

6) Dat gidy vao lai khay gidy
7) Dat khay gidy vao lai may
8) Cam dién trwdc roi ndi day cap va mé may lén



Khéac phuc sw cb

Ban can ty minh xac dinh sw ¢ xay ra. Néu can tro gitp thi vao trang
web: http://solutions.brother.com

Xac dinh sw cé xay ra:

DAu tién kiém tra cac yéu td sau:

« O cém ngudn da duoc két ndi hoan toan va may da mé

« T4t ca cac phan che chan da dwoc bd ra

. Hop mwc va don vi tréng da dwoc cai dat thich hop

«  N&p mét trwéc, ndp mét sau va khdi sdy da dwoc dong kin

+  Giay da dwoc dat hoan toan vao khay gidy

«  Day cép nbi may tinh va may in da dwoc néi thich hop

. Trinh diéu khién may tinh da dwoc chon va cai dat chinh xac
« M4y tinh d& dwoc cai dat két ndi chinh xac t¢i céng may in

Cac tin nhan bao sw c6 trén man hinh diéu khién:

Trén man hinh diéu khién s& bao cac 16i xay ra véi may. Dwéi day 1a bang
thdng ké 16i va cach khac phuc

Tin nhin bao 16i

Khac phuc

CARTRIDGE ERROR

« Dam bao rang truc tréng tir va hdp muc da dwoc cai
dat chinh xac

DRUM END SOON

* Truc tréng tl c&n dwoc thay sém

* V& sinh day cao ap
+ Néu dén van bao 16i twong tw sau khi vé sinh day cao

DRUM ERROR t
ap thi phai thay truc tréng ttr
DRUM STOP * Thay truc tréng tlr mai

DUPLEX DISABLE1

+ Déng nap phia sau may in lai va dat khay dwng gidy in
hai mat tr& lai vao trong may

+ Doéng nap phia trwdc may lai

JAM DUPLEX1

FRONT COVER OPEN

FUSER COVER OPEN | * Pong nép khéi sy nam & phia sau may lai
« Néu tin hiéu bao FUSER ERROR hién Ién trén man

FUSER ERROR hirjh m.éy txinh ’thi h?y tat may, dqi trong vai giay va mé&
may lai. Bé may md trong 15 phat

JAM TRAY1

JAM INSIDE ; e i )

JAM REAR » Lay sach tat ca giay bi ket trong may




MANUAL FEED

» Néu khe cép gidy tha cong khong coé gidy thi cho 1 t&
gidy vao

+ Phai dam bao gidy do nha cung cép Brother khuyén
khich dung

« Cho gidy dung kich thuéc dugc cai dat trong may vao
khay gidy

MEMORY FULL

» An nat Go dé in cac di liéu con trong bdé nhé may. Hay
nhirng Iénh con trong bé nhé ma ban mudn xoa

» Don gian hoa file can in hodc giam dé phan giai cla file
xudng

NO PAPER T1

* Khay gidy c6 thé khong co gidy hoac gidy khong duoc dat
chinh xac. Néu khay gidy khong co giay thi dat chéng gidy
m&i vao va nhan nit Go. Néu van dé van chua duoc giai
quyet thi lay 16 gitk gidy ra lam vé sinh

« Néu da co gidy trong khay thi phai dam bao rang glay duoc
dé thang ngay ngan. Néu gidy bi cong vénh thi lam thang no
trwde khi in. Thinh thoang ban ¢6 thé dé n6 xuéng dwéi cling
va cho gidy mai lén trén.

« Giam sé luong gidy trong khay xudng va thi in lai

« Phai dam bao rang ban dang dung gidy clia Brother

« Cho gidy dung kich thuéc duoc cai dat trong may vao
khay gidy.

NO TONER

* M& nap mat truwdc clia may ra va cho hdp myc vao

PRINT OVERRUN

+ An nut Go dé in cac di liéu con trong bé nhé may. Hay
nhi*ng Iénh cdn trong bé nhéd ma ban mudn xo6a

+ Néu van chua hét 18i thi don gian héa file can in hodc
giam d6 phan giai cua file xudng

* Riéng v&i may HL-2250DN va HL-2270DW thi thay déi
moét sé cai dét sau day rdi thir in lai:

+ Graphic’

+ TrueType mode’

+ Use printer TrueType Fonts'

" Chon thanh Basic, chon Manual trong Print Settings
va sau dé nhan Manual Settings

REPLACE DRUM

* Thay don vi trbng mai

REPALCE TONER

* Thay hop muc mai

Service call error

« Kiém tra tin hiéu dén LEDs dé xac dinh 16i

SIZE ERROR DX1

¢ Chon kich thudc giéy duoc chi dinh cho in 2 mat

TONER ENDED

* Thay muc maoi

TONER LOW

« Mua muc méi dé chuan bj san khi hét muc 1a thay ngay.

'Tin nhan nay chi hién ddi véi may HL-2240D/ HL-2250DN/ HL-2270DW




Xt ly gidy:

Dau tién phai ddm bao rang ban da st dung cac loai gidy diing theo cac
tiéu chuan cla Brother dé xuat str dung

Swcbh

Cach khic phuc

May khéng nap giay

* Néu co g|ay trong khay, phai dam bao réng né duoc
dat ngay ngan. Néu gidy bj cong vénh thi lam thang
né truac khi in. Thinh thoang ban cé thé dé noé xubng
dudi ciing va cho gidy méi lén trén. Néu gidy van cong
thi thay gidy moi

* Giam s0 luong gidy trong khay xuong va th in lai

* BDam bao rang chirc nang cap giay thu cdng khéng
duoc chon trong trinh diéu khién may in

« Lam sach truc 16 dan gidy

May in khdng lay gidy tir
khe cap gidy thl cong

+ Chi dat 1t gidy vao khe cap gidy thi cong
* Bam bao rang da chon Manual in Paper Source trong
trinh diéu khién may in

May in khéng lay bao
thw

« May 4y bao thu bang khe c&p gidy thti cong. Ban phai
cai dat (rng dung dé in trén kich thwéc bao thu ma ban
dung Viéc nay thudng lam trong khi cai dat khd gidy va
khé trang trong phan mém clia ban

Ket gidy « L4y gidy bi ket ra
» Dam bao rang cac day ndi da duoc ndi chinh xac
. N « Dam bao rang may da bat va khéng cé dén bao 18i
May khdéng in

ndo sang Ién trén bang diéu khién
+ Dam bao rang da chon dung trinh diéu khién may in

Khi in trén gidy thuong
né bi nhan

« Thay ddi cai dat may in trong muc Media Type, chon
Thin paper

Gidy bj trwot ra ngoai
dau khay gidy dau ra

« Nhac thanh chan gidy s6 1 & dau ra lén

« Néu gidy nhdn va van chay ra ngoai thi nhac
thanh chan gidy s6 2 & dau ra lén




Ket gidy va cach lam gidy hét ket:

O Toner
O Drum

Q- Error

Néu c6 ket gidy thi dén Error sé sang ‘
O Ready

Lam cho gidy hét ket nhw sau:

1) M& ndp mat trwéc clia may ra, dé may it nhat 10 phit cho may nguéi bét

2) Tir tr thao truc trépg tlr va hop myec ra. Gidy bij ket co thé sé dwoc kéo
ra ngoai cung v&i truc trong ttr va hop mwec hoac né co thé giup ban kéo giay

ra khéi khay gidy dang mé.
3) Bong ndp mat trwdc may lai
4) Kéo hoan toan khay gidy ra khéi may
5) Dung ca hai tay t tiv kéo gidy bj ket ra
6) M& nap mét sau may ra




9) Béng ndp hop muc va nép phia sau may lai
10) Kéo khay dwng gidy in hai mat ra khéi may

13) D&t khay gidy in hai mat tré lai may

14) D4t khay gidy vao may in mét cach chic chan



15) DAy cai cAn gat mau xanh
xudng va 14y hop myec ra khéi truc
trong tir.LAy sach nhitng miéng
gidy con bén trong may ra.

QUAN TRONG:

+ Cam hop mwc mét cach can
than, néu mwc vong ra tay hoac quan 4o thi giat hodc rira bing nwéc lanh.

« D& tranh nhirng sw cb vé chat lwong in, khong dwoc dung vao cac phan
nhw hinh dwéi

16) bat hép myc méi vao truc trong tlr mot cach chac crlén cho dén khi
ban nghe tiéng khda vao dé. Neu ban dat chinh xac thi cai by mau xanh sé
tw déng bat 1én

18) Day ndp mat trwéc may lai

19) Dam béo rang dén Error da tat va dén Ready sang. Néu may khong tw
dodng in thi nhan nat Go.

Cai tién chét lwong to in:

, Néu c6 pét ki van dé vé’chét lwong te in, trrec hét phai in trang mau dé
kiem tra. Néu ban in in ra tot thi van dé khdng phai do may. Thir kiém tra lai
day noi may xem sao



Cac trwong hop to

in kém chét lwong

Cach khac phuc

ABC

FGH
yhijk

>D

abcc

AE
abcde
01234

T& in bi m&

» L4y truc trbng tir va hop muc ra, diing hai tay lac nhe qua
lai vai 1an @& kiém tra coi con muc hay khong

» Néu dén Replace toner sang thi thay hop muc mai vao
* Kiém tra méi trudng may, didu kién vé do 4m, nhiét do
cao,...n6 co thé gay ra 16i to in

+ Néu tat ca cac trang in ra d&u nhu vay, co thé 1a do ché do
Toner Save Mode dang bat. Tat ché do Tone Save Mode
trong thanh Advanced (trong Windows) hoac trong Print Set-
ting clia thanh Basic (trong Macintosh)

* Thay hép muc maoi vao

» Thay truc tréng t&r m&i vao.

ABCDEFGH
abcdefghijk

ABCD
abcde
01234

gidy c6 mau xam

* St dung gidy co chét lugng tét

* Kiém tra méi trudng may, diéu kién vé do 4m, nhiét do
cao,...n6 co thé gay ra 16i to in

* Thay hép muc ma&i vao

» Thay truc tréng t&r m&i vao.

Bi bobng ma

* Str dung gidy co chét lugng tét. Gidy cé bé mét qua tho
c6 thé a nguyén nhan gay ra hién twong nay

+ Dam bao rang loai gidy cai dét trong trinh diéu khién may
in khép véi loai gidy st dung

» Chon ché d6 Reduce Ghosting trong trinh diéu khién

* Thay hdp mwc mai vao

» Thay truc trdng tir m&i vao.

« Khéi s&y c6 thé bi nhiém ban.

* Str dung gidy co chét lugng tot. Gidy cd bé mét qua thd
c6 thé 1a nguyén nhan gay ra hién twong nay

» Truc tréng tr ¢6 thé bj hw. Thay truc tréng tr méi

* Khéi sy co thé bi nhiém ban

T in bi 16m dém tréng

* S dung gidy c6 chéat luong tét.

* Chon tay chon Thick paper trong trinh diéu khién hoac
st dung gidy moéng hon gidy ban dang dung

« Kiém tra moi tredng may, diéu kién nhu 1a d6 @m cao
c6 thé gay ra 16 nay

» Truc tréng t& co thé bi hw. Thay truc tréng tir mai




Bi den hét to gidy

« Lam sach day cao ap bén trong tréng béng cach di
chuyén qua lai nut mau xanh )
* Truc trong tr ¢é thé bj hw. Thay truc trong ttr mai

|

[TABCDEFGH |
abcdefghijk

abcde
01234

Xuét hién duong soc
trang

» Phai dam bao réng s dung dung gidy cla Brother,
gidy c6 bé mét tho hodc gidy day co thé 1a nguyén nhan
gay ra sy cd

« Dam bao rang loai gidy cai dat trong trinh diéu khién
may in khép véi loai gidy st dung

« Dam bao rang gidy khong bi rach va ket bén trong may

+ Su cb nay co thé tw hét bang cach in tiép nhiéu td in
tiép theo 1a no tu hét, diéu nay thudng xay ra do may
dé 1au khéng dung dén

* Truc tréng t&r co thé bj hw. Thay truc tréng tir mai

Xuét hién dwdng soc
den

* Lam sach thanh may bén trong tréng )
* Truc trong tr ¢é thé bj hw. Thay truc trong tr mai

ADLVVErGn
abcdefghijk

C6 duong tréng hoac 1
mang trang hodc dwong
gén bang ngang t&' in

« Kiém tra méi tredng may, diéu kién vé do &m, nhiét do
cao,...no6 co thé gay ra 16i t& in

+ Néu van dé khong tw khdc phuc sau khi cho in hang loat
nhiéu t& in tiép theo thi thay truc tréng tr méi

94 mm
(3.711in.)

94 mm
(3.71in.)

94 mm
(3.71in.)

94 mm
(3.71in.)

C6 nhirng diém tréng
trén nén text hodc hinh
anh den hoéc den trén
nén trang trong vong 1

khodng nhét dinh

« Néu van dé khong tu khac phuc sau khi cho in hang
loat nhiéu t& in tiép theo thi truc tréng tir cé thé bi
dinh ban nhu 1a dinh keo khi in nhan. Can lam sach
truc tréng tir.

« Don vi tréng cé thé bi hw. Thay truc tréng tir mai




ABCDEFG
abcdefghijk

ABC
abcde
0123

C6 nhitng d&u muc den
ngang qua to in

« Truc tréng tir co thé bi hw. Thay truc trbng tir mai

* HO6p muc cé thé bj hu. Thay hép muc méi

+ S dung gidy c6 chat lwong tét

» Néu s dung may in laser in nhan thi keo trén nhan co6
thé dinh I&n tréng, c&n lam sach don vi tréng

» Khéng duoc dung gidy c6 dan bang keo hodc kep
ghim vi né c6 thé lam hdng bé mat tréng

» Néu truc tréng tir da dwoc mé ra thi anh ndng mat troi
ho&c anh sang phong c6 thé gay hai dén tréng

ABGDEFGH
abcfdefghijk
ABCD
abcde

01234

Co duwdng den kéo dai tir
trén xubng dudito in

* Lam sach day cao ap bén trong tréng

+ Dam bao réng c&n gat mau xanh ctia day cao ap duoc
dat dung vi tri

« Truc tréng tir c6 thé bi hw. Thay truc tréng tir mai

* H6p muc cé thé bij hu. Thay hdép muc méi

+ Khéi sy c6 thé bi nhiém ban

|

ABCDEFGH

abcdefghijk
ABCD
abcde
01234

C6 duong tréng kéo dai
tt trén xuéng dudi td in

* Truc tréng tir cé,thé bi hw. Thay truc tréng tir méi
. H(:Jp murc c6 thé bi hw. Thay hop muc méi
* Néu dén bao hiéu Replace Toner thi thay hép muc maoi

T in bi kéo xién

+Dam bao réng gidy hodc vat liéu in khac duoc dét vao
khay gidy mot cach ngay ngan va thanh chin gidy
khéng qua chat hoac khéng qua Iéng

+ D& thanh chan gidy dung vi tri

+ Néu st dung chirc nang cAp gidy thii cong thi xem phan in
thd cong

* Khay gidy c6 thé qua day

« Kiém tra loai gidy va chat lwong gidy

ABCDEFGH
abcdefghijk

ABCD
abcde
01234

T& in bi cong hoac gon
song

+ Kiém tra loai g|ay va chét lvong gidy. D6 &m cao va
nhiét dé cao co6 thé gay ra sw cb nay

« Néu khong dung may thueng xuyén, gidy dé lau trong
khay gidy co thé bj dan, nén quay gidy 180 do réi bd lai
vao khay

» M& nap phia sau may ra dé t& in xong ra & trang thai
ngtra |én trén

» Chon ché d6 Reduce Paper Curl trong trinh diéu khién
may in




ABGDEFGH
abedefghijk
ABCD
abcde

« Dam bao réng gidy duoc cho vao khay ngay ngan
« Kiém tra loai gidy va chét lugng gidy

01234 * Quay gidy 180 db réi bo lai vao khay
T& in bi nhan hoac
gon séng
[T « Dam bao réng hai thanh chén
g g bao thu mau xanh bén trong mat
2l sau cua
2 Chu y: khi da in xong rdi thi gat
L1 \ . thanh chan mau xanh vé vi tri c(i
Bao thw bi nhan

Chét lwong hién muc
kém

« M& ndp mat sau va dam bao
rang hai thanh chan bao thu mau
xanh & bén trai va bén phaida &
trén vi tri trén cao

e Chon ché do Improve Toner
Fixing trong trinh diéu khién

-
ABCDEFGH
abcdefghijk

ABCD
abcde
01234

Gidy bi cong

+ Chon ché dé Reduce Paper Curl trong trinh diéu khién
may in

+Dao gidy rdiin tiép. Néu van con thi lam theo cac budc
sau:

1) M& ndp mat sau may ra

2) Nhac thanh chan 1 1&n va kéo 2 thanh chan mau xam
(2) theo huéng ngang




Giai quyét cac sw cé in:

Swcéd

Cach khic phuc

May tw déng in

« Dam bao rang cac day USB may in khong qué dai. Cac
day USB duoc khuyén céo la khong qua 2 mét

« Dam bao rang cac day cdm khéng bi hu hoéc bi dut

« Néu s dung ngudn trung gian thi nén bé di, ndi may tinh
truc tiép véi may in rdi thi in lai

« Dam bao rang da chon dung trinh didu khién may in

« Dam bao réng may khéng duoc ndi chung cbng cling
nhw 13 ndi véi may scan hodc thiét bi luu triv

May khéng in tran day
trang. Bang bao Memory
Full xuat hién

« An nit Go dé& in cac di¥ liéu con trong bd nhé may. Hay
nhrng Iénh con trong bé nhé ma ban mudn xo6a

« Don gian héa tai liéu can in hodc gidm d6 phan giai cia
tai lieu xudng

May khéng in tran day
trang. Bang bao Print
Overrun xuat hién

« An nut Go dé in cac di¥ liéu con trong bé nhé may. Hay
nhrng I€nh con trong bé nhé ma ban mudn xo6a

+ Don gian hoéa tai liéu can in hodc gidm d6 phan giai cua
tai liéu xubng

* Riéng vo&i may HL-2250DN va HL-2270DW thi thay ddi
mot sb cai dat sau day réi thir in lai:

+ Graphic1

+ TrueType mode1

+ Use printer TrueType Fonts1

1Chon thanh Basic, chon Manual trong Print Settings va
sau dé nhan Manual Settings

Trong tai liéu c6 header &
footer nhung in ra lai
khdéng co6

« Diéu chinh d4u va chan trang phu hop

Véan dé vé mang: (chi c6 & may HL-2250DN va HL-2270DW)

Xem phan

Hwéng dan

st¢ dung mang trong trang web

http://solutions.brother.com

Cac sw cb khac:

Péi v&i may Macintosh dung cdng USB

Swchd

Cach khic phuc

May khéng xuét hién trong
Print Setup Utility (Mac OS
10.4.11) hodc Print & Fax
trong System Preferences
(Mac OS 10.5.x va 10.6.x)

Dam bao rang may da duoc bat

Pam bao réng cap USB duwoc ndi truc tiép véi may Mac
va ndi vao céng USB clia may

Dam bao rang trinh diéu khién may in d& duoc cai dat
chinh xac

Khéng thé in tr Gng
dung

Dam bao réng trinh didu khién may in d4 cai dat Hard Disk
va né da chon Print Setup Utility (Mac OS 10.4.11) hoac
Print & Fax trong System Preferences (Mac OS 10.5.x va
10.6.x)
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TRUNG TAM GIAI DPAP THONG TIN BROTHER

Ban sé dugc gidi dap moi théng tin,
cach thao tac sao cho dé dang khi sir dung

TRUNG TAM BAO HANH:
TP.HCM: Lau 5 - Minh Long Tower - 17 Ba Huyén Thanh Quan, P.6, Q.3
Tel: (08) 6 2908787 - Fax: (08) 6 290 8788

Ha Noi: 296 Tran Khat Chan, P. Thanh Nhan, Q. Hai Ba Trung
Tel: (04) 3 972 6071 - Fax: (04) 3972 6145.

Can Tho: 1/53A Binh Tién Hoang, P. Théi Binh, Q. Ninh Kiéu
Tel: (0710) 3 767557 - Fax: (0710) 3 768 151

Pa Nang: 02 Cao Théng, P. Thanh Binh, Q. Hai Chau, Tp Pa Nang.
Tel: (0511) 3 889 789 - Fax: (0511) 3 889 839





